‘;OptiMax

Update 1.3.182

Dear Optimax User,

The latest update, Update 1.3.182 is now on then@ptwebsite for you to download. The update igver
important as it includes the new tariffs for 2010.

The process to update :

a. Download update from wetaww.optimax.mhs.co.za

b. Run update only aftefDanuary 2010.

c. Go to the Tabs at top of the Optimax screenlé&cs€ile then go tdPrice Update then t02010 then you
have the option to select eitiérices or Codes & descriptions. Please sele€rices ( only useCodes &
Descriptions if you maintain your own prices — this option WD T update the prices)

d. After the price update has completed you wilbbked to updatePN Prices Yes/No — selectY ES if

you are contracted to PPN- as there are new prices

e. The next step is to sel&ESto the request to run th&r oup Rules ( this will now update Medscheme,
Discovery etc.)

f. The update process is now complete.

Please bear in mind that almost every Optimax issgitempting to access the Optimax website to
download the update & should you find the site stawot available, please wait a while and try agai
Downloading after hours is also an option. Showd gxperience any problems do not hesitate tothiwe
Optimax Call Centre a call on 011 -548 8050 or semé-mail taptimax@mhs.co.za

Tariffs included in this update are:

Discovery

PPN

Optical Assistant

Healthman

Opticlear

NHRPL at 7.9%

MedScheme — Tariff 1 & Tariff 2

ANANE NN NN

Unfortunately the Iso Leso tariffs for 2010 are pet available but will be included once they ardm
available to Optimax.

Medscheme Tariff 1 ( Link code 1030)

Tariff 1 is applied to all Medical Schemes admigist by MedScheme except the schemes listed below
under Tarrif 2.



MedScheme Tariff 2 ( Link code 1800)

Tariff 2 is applied to the new MedScheme Optomateywork and covers the following schemes -Wits
University, Gems Ruby,Emerald & Onyx.

Gems Beryl & Sapphire options are a package & $PH& contract to be selected for these options.
Please ensure you set a frame limit of R150



